CUSTOMER INFORMATION TRANSNATIONAL PUBLISHERS

Please note that as of October 1, 2006 the publishing activities of Transnational have joined the International Law program of Martinus Nijhoff Publishers.  Martinus Nijhoff Publishers is an imprint of Brill www.brill.nl. 
 

Where should I send my orders for Transnational Publishers?
As of October 1, for Customer Service and placing orders, please contact: 
For the Americas:
BRILL, P.O. Box 605, Herndon, VA 20172, USA.  
Phone: 1-800-337-9255 (toll free) or 1-703-661-1585, 
Fax: 1-703-661-1501, cs@brillusa.com.
For outside the Americas:
BRILL, c/o Turpin Distribution, Stratton Business Park, Pegasus Drive, Biggleswade, Bedfordshire SG18TQ United Kingdom
Tel +44 (0) 1767 604-954
Fax +44 (0) 1767 601-640
brill@turpin-distribution.com
 

Where should I send my payments on Transnational invoices?
Please reference the Transnational invoice and account number.  Payments on ALL outstanding Transnational invoices should be sent to: 
BRILL, P. O. Box 605, Herndon, VA  20172.  
What if there is a need to return product?
The return must reference the Transnational Publications invoice number and returns will be accepted according to the Transnational Terms and Conditions.  Returns of Transnational stock acquired before October 1, will be accepted until March 1, 2007.  
For the Americas:
Returns of Transnational stock acquired before October 1, will be accepted until March 1, 2007.  
Returns should be shipped to:  BRILL USA, 22883 Quicksilver Drive, Dulles, VA 20166 
For outside the Americas:
BRILL, c/o Turpin Distribution, Stratton Business Park, Pegasus Drive, Biggleswade, Bedfordshire SG18TQ United Kingdom
 

Who should I contact if I have questions about my account?
For the Americas:
Eleanor Kerrissey
Trade Sales and Marketing Manager
617-263-2323 x 11
Fax:  617-263-2324                                                        
ekerrissey@brillusa.com
UK & Ireland, Asia, Australia & New Zealand
Linda Empringham 
Tel: +31-71-53-53-558 (direct)
Fax: +31-71-53-53-542
Mobile: +31-6-536-563-44
empringham@brill.nl 
Europe, Africa and the Middle East: 
Veronica van Nieuwenhuyzen, 
Tel: +31-71-53-53-426 (direct)
            Fax: +31-71-53-53-542
Mobile: +31-6-20247894 
nieuwenhuyzen@brill.nl 
 

How soon will I see the Transnational product as part of my BRILL title update?
The integration process is underway and the Transnational titles should be in your next monthly update. 
In the short term, there will be slight delays in order processing as stock is moved to our distribution centers.  We plan on having titles in place by the end of October and we thank you in advance for your understanding. 
